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AMENDMENTS TO THE DRAWINGS: 

Although formal drawings were filed with the U.S. Patent and Trademark Office on 
September 22, 2000, the Office Action included a Notice of Draftsperson's Patent Drawing 
Review with objections to the drawings that were filed on March 22, 2000. 

Attached to this response are marked up drawing sheets for FIGURES 1, 2, 3, 4, and 
14a, showing amendments requested by this response, relative to the formal drawings that 
were filed on September 22, 2000. For FIGURE 1, reference number 58 has been changed to 
57, to avoid a duplication of reference numbers. For FIGURE 2, reference number 68 has 
been changed to 69, to avoid a duplication of reference niunbers. For FIGURE 3, reference 
numbers 106 and 108 have been changed to 105 and 107, respectively, to avoid a duplication 
of reference numbers. 

For FIGURE 4, two marked up pages are attached, one based on the formal drawings, 
and the other based on the informal drawings. Those two pages are marked to show the text 
firom the informal drawings that is being added to the formal drawings. That text was 
included in the original drawings that were filed with the application, but the text was 
inadvertently omitted fi-om the formal drawings that were filed on September 22, 2000. For 
FIGURE 14a, reference number 280 has been changed to 281, to avoid a duplication of 
reference numbers. 

Since the Draftsperson's Review was not based on the formal drawings that were filed 
on September 22, 2000, a fiiU set of formal drawings is also attached, including FIGURES 1- 
20 on 20 pages. Those 20 pages include FIGURES 1, 2, 3, 4, 12, 14a, and 18, amended as 
shown in the marked up sheets referenced above, and labeled as "replacement sheets." The 
remaining sheets of formal drawings are not labeled as "replacement sheets," because those 
sheets are identical to the sheets submitted on September 22, 2000. 

Also attached is a printout from the PTO PAIR system, showing that papers 
pertaining to the drawings were received by the PTO on September 25, 2000. 



AUS01:320051.2 



Application No. 09/532,208 
Amendment Dated October 17, 2003 
Response to Office Action of July 2, 2003 
Attorney Docket No. 064198.0152 
Replacement Sheet 



REPLACEMENT 
SHEET 




Application No'. 09/532,208 
Amendment Dated October 17, 2003 
Response to Office Action of July 2, 2003 
Attorney Docket No. 064198.0152 
Replacement Sheet 



REPLACEMENT 
SHEET 




Application No. 09/532,208 
Amendment Dated October 17, 2003 
Response to Office Action of July 2, 2003 
Attorney Docket No. 064198.0152 
Replacement Sheet 



REPLACEMENT 
SHEET 




Fig. 4 



Application No. 09/532,208 
Amendment Dated October 1 7, 2003 
Response to Office Action of July 2, 2003 
Attorney Docket No. 064198.0152 
Replacement Sheet 



REPLACEMENT 
SHEET 

130 



1 so- 



las 



TRUNK GROUP 



140 



TRKS 



142 



oos 



144 



%occ 



146 



.20 40 60 80 100 



TROY 



708 



59% 



HUDSON 



708 



2% 



DID 



96 



0% 



IMT CHICAGO 1 



214 



2% 



IMT CHICAGO 2 



238 



23% 



IMT CHICAGO 3 



118 



3% 



IMT CLEVELAND 



238 



1% 



IMT DETROIT 2 



498 



26% 



OUT DETROIT 



216 



32% 



OUT SOUTHFIELD 



216 



0% 



MICH IVR 



288 



22% 



CQC 



EPN'S 



~7 



132 



134 



ALARM STATUS 



There are 0 alarms: 



CURRENT SYSTEM STATUS 



There are 233 agents active, 68 calls in queue at 10:12. 

No TDM blockage. Highest past hour (09:00) occupancy was 35% in PN 1. 

No PN blockage. Highest past hour (09:00) occupancy was 24% in PN 28. 

User Ybarnh* connected dial-up. 

Occupancy St: 5% Sm: 40% Cp: 14% Idl: 41% 

SPE: B/auto A/functional 

Busied Out Trk: 0 Stn: 0 Oth: 0 
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